Job Title: Evening & Aquatics Director

Job Code:

FLSA Status: Non-exempt

Job Grade:

Status: F/T

Department:

Reports to: Associate Executive Director

Revision Date: 8/14/2018

POSITION SUMMARY:
This position supports the work of the Y, a leading nonprofit committed to strengthening community
through youth development, healthy living, social responsibility, eliminating racism & empowering
women. Responsible for managing and directing all aquatic programs while providing evening
supervision to all departments for the Dubuque Community YMCA/YWCA.
ESSENTIAL FUNCTIONS:
1. Manage the building and employees during late afternoon hours until close Monday through
Friday, ensuring safe and professional operation of all spaces and programs while providing a
quality experience to members and visitors.
2. Hire, train, supervise and schedule all swim instructors, lifeguards, Swim Team coaches, and
evening maintenance personnel.
3. Ensure all employee time sheets are properly filled out and turned in on time.
4. Ensure all lifeguards, swim instructors, Swim Team, and maintenance personnel are properly
trained and/or certified and that all certifications are up to date. Offer lifeguard training courses
and CPR certification classes on an annual basis.
5. Provide supervision to the Swim Lesson Coordinator
6. Schedules times for swim classes and coordinates with the staff of the Dubuque Community
YMCA/YWCA in scheduling available times in order to meet the needs of individual programs.
Keeps staff informed of swim schedules and any changes.
7. Responsible for the smooth and efficient registration of all swim programs.
8. Is readily available to answer member and parent questions and works with them in resolving any
issues regarding the swim programs, building and grounds, and other departments.
9. Organizes and directs outreach aquatic programs.
10. Work directly with other departments to make sure staff is trained and accountable for their areas
of work.
11. Manages all aspects of the Swim Team program including acting as the Y liaison with the Swim
Team Parent Committee. Attends all scheduled meetings and attends all home swim meets.
12. Responsible for scheduling swim meets and ensures there are not two home meets scheduled
consecutively unless under special circumstances.
13. Works with the Aquatics committees of the Dubuque Community YMCA/YWCA in developing pool
policies and programming.
14. Promotes aquatic programs in brochures, and works with staff in developing advertisements
promoting both.
15. Makes recommendations for new and/or improved programming.
16. Responsible for the aquatic budgets.
17. Other duties as assigned.
YMCA COMPETENCIES (Team Leader)

Mission Advancement: Models and teaches the Y’s values. Ensures a high level of service with a
commitment to improving lives. Provides volunteers with orientation, training, development, and
recognition. Cultivates relationships to support fundraising.
Collaboration: Champions inclusion activities, strategies and initiatives. Builds relationships to create
small communities. Empathetically listens and communicates for understanding when negotiating and
dealing with conflict. Effectively tailors communications to the appropriate audience. Provides staff
with feedback, coaching, guidance, and support.
Operational Effectiveness: Provides others with framework for making decisions. Conducts prototypes
to support the launching of programs and activities. Develops plans and manages best practices
through engagement of team. Effectively creates and manages budgets. Holds staff accountable for
high-quality results using a formal process to measure progress.
Personal Growth: Shares new insights. Facilitates change; models adaptability and an awareness of
the impact of change. Utilizes non-threatening methods to address sensitive issues and inappropriate
behavior or performance.
QUALIFICATIONS:
1. Associate’s degree preferred or equivalent experience.
2. American Red Cross Lifeguard Training certification required or the willingness to be certified.
3. Demonstrated ability to work with a diverse age group.
4. Strong communication and organization skills, and the ability to prioritize and work well under
pressure.
5. Strong customer service and relationship building skills.
6. Excellent problem solving skills.
WORK ENVIRONMENT AND PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential
functions.

While performing the duties of this job, the employee is regularly required to use a computer
for extended periods of time and be able to communicate using a computer and phone/smart
device. The employee frequently is required to sit and reach, and must be able to move
around the work environment.

The employee must occasionally lift and/or move up to 25 pounds.

Specific vision abilities required by this job include close vision, distance vision, and the ability
to adjust.

The noise level in the work environment is usually moderate.

SIGNATURE:

I have reviewed and understand this job description.
__________________________________
Employee’s name
Today’s date: _______________________

_________________________________
Employee’s signature

